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CORONAVIRUS MONITORING AT SENIORS RESIDENCES

The Coronavirus pandemic forces residences to suspend social activities normally offered
and close their doors to visitors to protect their clients from contagion.

These measures will result in increased isolation as many residents will confine
themselves to their apartment.

The administrations then face two major issues:

1. ONGOING GENERAL HEALTH MONITORING
OF EVERYONE.

2. PROMPT DETECTION OF EVENTUAL NEW
CASES OF CONTAGION TO PREVENT
FURTHER PROPAGATION.

To help management meet these challenges, UBI CONCEPT has developed a new
monitoring solution, available now.

This new service is powered by our existing cloud-based platform, which allowed a swift
deployment into production and rapid commissioning of new clients.

HOW IT WORKS:

No hardware / equipment required; no visit required

- Automated daily phone call to each tenant with the options:
“Press ZERO if you experience cold or flu symptoms, or
need help” and,

“Just hang up if everything is ok”.

- The service redials when: i) no answer, ii) voice mail, iii) busy
- After the calls cycle, management can access the UBI CONCEPT platform with a

browser to obtain the list of residents that were not successfully reached, despite the
redials.
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COMMISSIONNING:

The residence must simply provide UBI CONCEPT with:
- List of apartments / residents / phone numbers
- Time window for the calls (minimum 4 hours).
- Phone number(s) to which connect the calls when a resident presses “ZERO”.

Commissioning takes a few hours, depending on availability and no visit is required

OPERATION COSTS:

Approximately 0.06$ / day / resident, depending on site size.
For further information, please do not hesitate to contact us.
The UBI CONCEPT team.

UBI CONCEPT INC.

www.ubiconcept.com

Tel: 514-973-5757
Email: info@ubiconcept.com
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